
HEP55
(VB00025 model)

INSTALLATION BY A PROFESSIONAL 
IS STRONGLY RECOMMENDED

Stove Builder International inc.

https://www.occanada.com/ca/fr/

CONTACT LOCAL BUILDING OR FIRE OFFICIALS ABOUT RESTRICTIONS AND INSTALLATION 
INSPECTION REQUIREMENTS IN YOUR AREA.

PLEASE READ THIS ENTIRE MANUAL BEFORE INSTALLATION AND USE OF THIS PELLET FUEL-
BURNING ROOM HEATER. FAILURE TO FOLLOW THESE INSTRUCTIONS COULD RESULT IN 
PROPERTY DAMAGE, BODILY INJURY OR EVEN DEATH.

READ AND KEEP THIS MANUAL FOR REFERENCE



1.  SAFETY INFORMATION

If this appliance is not properly installed, 
combustible materials near it may overheat. To 
reduce the risk of fi re, follow the installation 
instructions in this manual exactly. Contact local 
building or fi re offi  cials about restrictions and 
installation inspection requirements in your area.

WARNING

IF THIS STOVE IS NOT PROPERLY INSTALLED, 
A HOUSE FIRE MAY RESULT. TO REDUCE THE 
RISK OF FIRE, FOLLOW THE INSTALLATION 
INSTRUCTIONS.

NOTICE

BURNING ANY SOLID FUELS GENERATES 
CARBON MONOXIDE IN LOW 
CONCENTRATION. THIS GAS IS EVACUATED 
BY THE EXHAUST VENTING SYSTEM. IN 
HIGHER CONCENTRATIONS, CARBON 
MONOXIDE IS TOXIC AND MAY CAUSE DEATH. 
TO PREVENT THIS, ENSURE THAT YOUR 
EXHAUST VENTING SYSTEM IS AIRTIGHT.

WARNING

THIS STOVE IS NOT RECOMMENDED TO BE 
INSTALLED IN A BEDROOM.

CAUTION

THIS STOVE MUST BE CONNECTED TO 
A STANDARD 120V / 60HZ, GROUNDED 
ELECTRICAL OUTLET. DO NOT USE AN 
ADAPTER PLUG OR SEVER THE GROUNDING 
PLUG. DO NOT ROUTE THE ELECTRICAL 
CORD UNDERNEATH, IN FRONT OR OVER THE 
STOVE.

WARNING

THIS STOVE IS MOBILE HOME APPROVED 
AND REQUIRES INSTALLATION OF A FRESH 
AIR KIT, SOLD SEPARATELY. THE STOVE 
MUST BE ATTACHED TO THE STRUCTURE OF 
THE MOBILE HOME AND THE STRUCTURAL 
INTEGRITY OF THE MOBILE HOME FLOOR, 
WALL, AND CEILING / ROOF MUST BE 
MAINTAINED. DO NOT INSTALL IN A SLEEPING 
ROOM.

NOTICE

WARNING

NOTICE



NOTICE

NOTICE

WARNING

DO NOT RESTRICT AIR CIRCULATION 
AROUND THE UNIT. AIR CIRCULATION 
AROUND THE UNIT IS IMPORTANT. IF AIR 
CIRCULATION IS LIMITED, THIS COULD 
INCREASE HEAT ON ADJACENT WALLS 
AND CEILING.

CAUTION

NEVER USE GASOLINE, GASOLINE-TYPE 
LANTERN FUEL, KEROSENE, CHARCOAL 
LIGHTER FLUID, OR SIMILAR LIQUIDS TO 
START OR ‘FRESHEN UP’ A FIRE IN THIS 
HEATER.  KEEP ALL SUCH LIQUIDS WELL 
AWAY FROM THE HEATER WHILE IT IS IN 
USE.

WARNING

DO NOT INSTALL IN ANY FIREPLACE.

CAUTION

DO NOT OPERATE THE STOVE WITH THE 
DOOR OPEN. THIS CAN RESULT IN LOSS OF 
EFFICIENCY, FIRE HAZARD, INCOMPLETE 
COMBUSTION, AND EXPOSURE TO CARBON 
MONOXIDE.

CAUTION

MAINTAIN PROPER VENTILATION. IT IS 
IMPORTANT THAT ADEQUATE OXYGEN IS 
BEING SUPPLIED TO THE FIRE FOR PROPER 
COMBUSTION. DURING THE WINTER 
SEASON, MAKE SURE THAT THE FRESH AIR 
INTAKE IS FREE OF ANY ICE, SNOW, ETC., 
AS THIS WILL STARVE THE FIRE OF AIR 
AND PREVENT THE PROPER OPERATION 
OF THE STOVE. MAKE SURE THE FRESH 
AIR INTAKE BACKDRAFT SHUTTER WORKS 
FREELY.

CAUTION

A SMOKE DETECTOR, A CARBON MO-
NOXIDE DETECTOR AND A FIRE EXTIN-
GUISHER SHOULD BE INSTALLED IN THE 
HOUSE. THE LOCATION OF THE FIRE EX-
TINGUISHER SHOULD BE KNOWN BY ALL 
FAMILY MEMBERS.

A SMOKE DETECTOR LOCATED IN THE 
PROXIMITY OF THE STOVE MAY BE ACTI-
VATED WHEN THE DOOR OF THE STOVE 
IS OPEN TO RELOAD OR TO STIR.
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2.  GENERAL FEATURES

Recommended 
chimney diameter

Flue outlet diameter

Type of chimney

Approved for alcove 
installation

Approved for mobile 
home installation ‡

Shipping weight 
(without option)

Appliance weight 
(without option)

Particulate emission 
standard

USA standard (safety)

Canadian standard 
(safety)

Electrical 
requirements

Mobile home (Canada) or manufactured home (USA): The 
US department of Housing and Urban Development describes 
“manufactured homes” better known as “mobile homes” as 
followed; buildings built on fi xed wheels and those transported on 
temporary wheels/axles and set on a permanent foundation. In 
Canada, a mobile home is a dwelling for which the manufacture 
and assembly of each component is completed or substantially 
completed prior to being moved to a site for installation on 
a foundation and connection to service facilities and which 
conforms to the CAN/CSA-Z240 MH standard.



2.1  OVERALL DIMENSIONS (VB00025) 2.2 REGULATIONS COVERING PELLET 
STOVE INSTALLATION

CAUTION

DO NOT USE MAKESHIFT MATERIALS OR 
MAKE ANY COMPROMISES WHEN INSTALLING 
THIS STOVE.

2.3  CERTIFICATION LABEL LOCATION



3. CLEARANCES TO COMBUSTIBLE 
MATERIALS

WARNING

NO PART OF THE PELLET VENT SYSTEM MAY 
BE LOCATED CLOSER TO COMBUSTIBLES 
THAN THE MINIMUM CLEARANCES SPECIFIED 
BY THE VENT MANUFACTURER.

WARNING

NO PART OF THE STOVE MAY BE LOCATED 
CLOSER TO COMBUSTIBLES THAN THE 
MINIMUM CLEARANCES SPECIFIED ON THE 
CERTIFICATION LABEL. 

NOTICE

also valid for an 
alcove installation. 

3.1 CLEARANCES TO COMBUSTIBLES 
MATERIALS, WALLS AND CEILING

MINIMUM CLEARANCES

CANADA USA

A*
D

I**

*From the rear panel 
**Measured from the platform on which the product is installed.

RECOMMENDED CLEARANCES FOR 
MAINTENANCE

CANADA USA

A*

MINIMUM CLEARANCES

CANADA USA

B

D

RECOMMENDED CLEARANCES FOR 
MAINTENANCE

CANADA USA

B

Note 1 : Refer to the exhaust venting system manufacturer’s 
instructions for clearances to combustible materials.



3.2  FLOOR PROTECTION

MINIMUM CLEARANCES

CANADA USA

C
D

RECOMMENDED CLEARANCES FOR 
MAINTENANCE

CANADA USA

C
D

Note 1 : Refer to the exhaust venting system manufacturer’s 
instructions for clearances to combustible materials.

FLOOR PROTECTION

CANADA** USA

E

F

CAUTION

THE STOVE MUST BE PLACED ON 
A CONTINUOUS (GROUTED JOINTS) 
NONCOMBUSTIBLE MATERIAL SUCH AS 
CERAMIC TILE*, CEMENT BOARD, BRICK, 
MILLBOARD OR EQUIVALENT, OR ANY OTHER 
APPROVED OR LISTED MATERIAL SUITED 
FOR FLOOR PROTECTION.

*Any type of tile will require a continuous non combustible sheet 
beneath to prevent the possibility of embers falling through to the 
combustible fl oor if cracks or separation should occur in the fi ni-
shed surface, this would include fl oor protection for built-in raised 
hearths. Check local codes for approved alternatives.

**You may reduce the fl oor protection requirements to the values 
shown in the previous table ONLY if the following actions are 
respected: Allow for the appliance to shut-down and fi re to 
be extinguished. Once completely cool and all blowers have 
stopped you may proceed with opening the fi rebox or ash door. 
Otherwise, see CSA B365.



4.  VENTING SYSTEM

CAUTION

CONNECT THIS STOVE ONLY TO A LISTED 
PELLET EXHAUST VENTING SYSTEM FOR USE 
WITH SOLID FUEL OR TO A LINED CHIMNEY 
CONFORMING TO NATIONAL AND LOCAL 
BUILDING CODES.

CAUTION

DO NOT CONNECT THIS STOVE TO ANY 
OTHER EXISTING VENTING SYSTEM SERVING 
ANOTHER APPLIANCE.

CAUTION

THE VENTING SYSTEM MUST BE 
COMPLETELY AIRTIGHT AND PROPERLY 
INSTALLED. ALL VENT CONNECTOR 
JOINTS MUST BE SEALED AND FASTENED 
IN ACCORDANCE WITH THE PELLET VENT 
MANUFACTURER’S INSTRUCTIONS TO 
ENSURE CONSISTENT PERFORMANCE AND 
AVOID SMOKE AND ASH SPILLAGE. USE AT 
LEAST 3 SCREWS FOR THE JOINTS.

CAUTION

DO NOT INSTALL A FLUE DAMPER IN THE 
EXHAUST VENTING SYSTEM OF THIS UNIT.

CAUTION

DO NOT CONNECT TO OR USE IN 
CONJUNCTION WITH ANY AIR DISTRIBUTION 
DUCTWORK.

CAUTION

THE VENTING SYSTEM SHOULD BE CHECKED, 
AT LEAST TWICE A YEAR FOR ANY BUILDUP 
OF SOOT OR CREOSOTE.

4.1  GENERAL

4.2  RECOMMANDATIONS

Qty Type of pipe
Equivalent vent 

length (EVL)

4.3  EQUIVALENT VENT LENGTH (EVL)



Since the total EVL is less than 15 feet, the re-
commended exhaust venting diameter is 3".

CAUTION

CAUTION

TO REDUCE THE RISK OF SMOKE SPILLAGE 
THERE SHOULD ALWAYS BE AT LEAST ONE 
FOOT OF VERTICAL RISE FOR EACH FOOT OF 
HORIZONTAL RUN. IN ALL CASES, AT LEAST 3 
FEET OF VERTICAL RISE IS NEEDED.

WARNING

TERMINATION OF A SIDE WALL VENT SHOULD 
BE LOCATED TO AVOID PERSONAL BURN 
INJURY, FIRE HAZARD AND INTERFERENCE 
WITH OR DAMAGE TO ADJACENT 
PROPERTIES. EXHAUST GASES CAN REACH 
TEMPERATURES OF 500°F (260°C) AND CAUSE 
SERIOUS BURNS. 

WARNING

TERMINATION COLLAR (SPARK ARRESTER) 
IS MANDATORY AND MUST BE CLEAR OF ANY 
DEBRIS AT ALL TIME.



CANADA

Min. 
Clearances

Description

A

B

F

H

I

J

K

L

United-States

4.4  TERMINATION LOCATION



In Canada

In the Unites States :

4.5  DIRECT VENT SYSTEM  

4.6  INSTALLATION CONFIGURATION
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5.  INSTALLING THE OPTIONAL 
HOPPER EXTENSION



6.  MOBILE HOME INSTALLATION

NOTICE

7.  INSTALLING A THERMOSTAT

NOTICE

7.1  THERMOSTAT LOCATION

NOTICE



7.2  WIRED THERMOSTAT 7.3  WIRELESS THERMOSTAT

8.  COMBUSTION AIR SUPPLY

NOTICE



8.1  SOURCES OF OUTSIDE COMBUSTION 
AIR

CAUTION

IT IS FORBIDDEN TO DRAW COMBUSTION AIR 
FROM A BASEMENT, AN ATTIC, A GARAGE OR 
ANY CONFINED SPACE



9.  APPLIANCE SET-UP

9.1  GENERAL



10.  WIRING DIAGRAM



11.  EXPLODED VIEWS AND PARTS LIST DP00070 DP00072 AND DP00071













IMPORTANT: THIS IS DATED INFORMATION. When requesting service or replacement parts for your 
stove, please provide the model number and the serial number. We reserve the right to change parts 
due to technology upgrade or availability. Contact an authorized dealer to obtain any of these parts. 
Never use substitute materials. Use of non-approved parts can result in poor performance and safety 
hazards and will void your warranty.

# Part Description Qty



# Part Description Qty



# Part Description Qty


